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Trouble Report Rate (%)
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Mean Time to Restore (Hours) - Dispatch

8.6 JE Loép With TeélvAccess
All CLECs SWBT 700
# Trouble Mean Time Mean Time Z-Value
Reports to Restore {o Restore i) 600 [ -
0 nia 2059 Base < 304 R
0 n/a 3418 Base <3¢§] 500 R "
a n/a 2677 Base < 3¢ ol .
0 nfa 26 41 Base < 3¢§; e .
0 na 23.35 Base < 38&%‘ ago bt e *
o nfa 23.65 Base < 30%; TttteL L
3 906 35.24 Base < 32 200 ¢+
11 12.18 35.83 Base < 3¢
4 511 4913 Base < 32§ 100
5 311 58 67 Base < 3C
7 633 3945 Base<3of 00— b—¢—t—t—it——r—r
'3 <« © o o0 o« © © o o0 «© <D
? @ 9 ¢ 9 9 ¢ 2 9 9 a ©°
4 3.57 Base < 30; 4 5 & 3 g 5 & a v 3 g§ ¢
” <,,3;‘/,..,.‘.,, AR IEEE000) LE £ < 3 3 5 3 !3 o 2 & K
‘-—ﬂ—-—-._' et
8.0 dB Loop Without Test Access
All CLECs SWBT 10
# Trouble Mean Time Mean Time 2-Value 0g
Reports to Restore {o Restore ost
4] n/a
i nfa 074
0 nfa 06 1
0 nfa os +
o n/a No
0 nfa] Analogous 047
0 n‘a Service 03¢
o nfa 02 [—
0 n/a 01
0 nfa
) W oo & ———b—— >— —
a © © «Q 8 «© «© QO [re] o © o [
0 na ¢ % 9 2 2 9 9 9 9 9 2
8 & 58 ®% § 3 9 § ® 3 8§ §
ol n)a e 2 < 3 S5 2 & »w © z a 5
5.0 dB Loop With Test Access
All CLECs SWBT
# Trouble Mean Time Mean Time 2Z-Value -
Reports to Restore to Restore 350t . S
0 na 2843 Base <368 3001 .- T S
Q n/a 2958 Base < 30k I R S N |
0 na 3265 Base <3gf| 2901 entt .
0 na 24 52 Base<36§ 2004 . ST e
[ nfa 2535 Base < 30§ .
4} nfa 3599 Base <30} 150 1
0 na 29 38 Base < 3¢
] 100 ¢
o} nfa 2791 Base < 3C§;
0 wa 1748 Base <3¢} s04
0 nfa 2137 Base < 3C§
{00 6—o—a~ > ————
[¢} n/a 2083 Base < 3¢ o © o © o o © © o o
9 na) _ 27.30 Base <3¢ 2 % 2 3% 302 0% % %
1360 B“# LR PAR TS RS IR 2657 LE s < 5 2 8 o 2 3 K}
5.0 dB Loop Without Test Access
All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore 1o Restore
0 nfa
a na
0 n/a
o} nfa
[ nia No
0 n‘a Analogous
0 na Service
0 na
0 na
a n/a
0 na b — ———————&-
ool o o 883853383353 ;3
S aci-id 1 WIS D & & ® § 3 S © 3 8 &
12MOT0@'?“.0 nla; 23%%"‘(&3058%

271-No 66a




PERFORMANCE MEASUREMENT TRAGKING January 1999

Maintenance - Unbundied Network Elements (UNE) South Texas

Mean Time to Restore {(Hours) - Dispatch
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Mean Time to Restore (Hours} - Dispatch
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o a 083 Base<xf| 00O ¢—4—4—4———— o+
[ wa 27.30 g2 &8 8 388 8 8 8 8 8 8 8§
o S— 4 5 5 § 5§ 3 2 g2 3 i & §
0 a 2657 w2 < = < 6 © 2z 8 =
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - Unbundied Network Elements (UNE)

January 1999

South Texas

Mean T

ime to Restore (Hours) - Dispatch

DS3 Dedicated Transport
Measurement All CLECs SWBT 700
No. 66 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 600 1 ,
Q na na Base <3C o
0 na n/a Base <ach| 5007 o
0 n/a Bn2/3 Base < 33 400 : ':
g rn;a a Base < 3¢ : - Tswer
2 : | —e—acLecs
0 n/a 58,13 . | —
o na 200 ¢ : .
0 na N |
! . '
0 . . .
0 202 JOMDERDD U UG LPUL
o 518 -——— ¢~
5 2% 383338353383
- £L e 5 > [ 4 3 =] B > Q [=¢
0 - -yt )2579 I.f g % <§u 3 3 3: (3 8 2 d& 8

sl
Dark Fiber

All CLECs SWBT 70.0
# Trouble Mean Time Mean Time Z-Value
Reports to Resiore to Restore 60.0 1
0 na nfa Base < 34§
0 na na Base <3¢ R |
0 na 823 Bass <30} .0 |
o] na nfa Base < 3%
0 na na Base <308 300 )
o n/a 58.13 Base <3¢ ~—&—AllCLECs
o na n/a Base<3€§% 200 §
] na nfa Base <30 : \
0 na nfa Base <3cf| 100 v ; B
0 na 202 Base <30 IR ; :
0 na 518 Base <aci] 00 > ————
2 8 8 8 8 8 8 8 8 8 8 8
0 na n/a Base < 3¢ 2 % 5 » & 2 & a4 % £ & &
TR £ 2 < 23 3= 2 § 06 2 & S
0] na | 2578
o s - - T ” R R —m T
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PERFORMANCE MEASUREMENT TRAC

KING

Maintenance - Unbundled Network Elements (UNE)

January 1999

South Texas

Mean Time to Restore (Hours) - No Q'Lspatch

8.0dB Loop W

ith Test.Ac‘cess

Measurement £ AllCLECs SWBT N
] # Trouble Mean Time Mean Time Z-Value N
Reports to Restore o Restore ] 3 DT
o nfa 14 39 Base < 35f. ‘
0 na 1385 Base <30} : g
0 nfa g 00 Base < & 500 ," ' §
0 n/a 8.09 Base <30 M % S . SwWeT
0 n/a 848 Base < 3¢ 1504, ',"'-' FER [ AllCLECs |
0 nfa 949 Base < 3¢ N . - ]
1 323 15.99 Base < 3¢ 1001 S
1 152 15.69 Base < 3¢ et
0 ra 33.24 Base <3gfi| 50
0 nfa 28 06 Basa<ath) 1 L e A: vA-/tﬂP
2 ) Bwe<¥yl s g 2 2 3 3 8 8 8 8 3 3§
= Lol 1o Bases 2 5 5 3 5 3 9 & 3 3 & 5
ARG N RS RIBALT) Ty > 2 2 £ 3 =4 é (% 3 5 8 s
7 2.18 17.21
8.0 dB Loop Without Test Access 2
Al CLECs SWBT 10
# Trouble Mean Time Mean Time Z-Vaiue 09
Reporis {o Restore to Restore
0 na 08
o] n/a 07 1
a n/a 06 t
0 nfa 05
0 n/a No
0 wa| Analogous 04
0 n/a Service , 0.3
0 1 02 1
0 a1
0
0 0o + +—¢ ———
RS 2222323238
f‘ AIICLECs SWEBT 400
# Trouble Mean Time Mean Time Z-Value
Reporis to Restore to Restore oy M
Feb-06} 0 a 470 Base < x‘ 004 °
Mar-9e4] 0 nia 3489 Base < 3¢ co
2: Apr-9& 0 nfa 638 Base < 3C§: 25.0 N
g May-96% 0 n/a 617 Base < 30} 200} !
Jun-98 o nfa 13.08 Base < 3¢f N
Jul-9%; (i n/a 5.96 Base < 30f| 150 { :' , R
Aug-95 0 na 14 61 Base<3of| I8 | PN
Sep-98 ] na 859 Base < 32 ; . - o -
Oct-98 o nla 812 Base <32f| 50 -
Nov-98 a nfa 15 85 Base < 3 0o e
Dec-93 ] nfa 733 Base < 3 ® B o ® ® © o o
Jan-9 0 Base < 30 2 ?'_: 2 2 % 2 % 2
2 82253532 3
All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
0 na
0 n/a }'
0 na
0 n/a
o} na No
s} na Analogous !
0 na Service T
a n/a
0 n/a |
: Nov-95; 0 n/a N
Dec-sa o Wa g§§§§§§§
o A Y S— 2 5 5 » 5 3 9% g
T e A > £ 2 & 3 5 2 5
g LCH I — et

E
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Unbundled Network Elements (UNE) South Texas

Mean Time to Restore {Hours) - No Dispatch
BRI Loop with Test Access ] . K
All CLECs SWBT 250
# Troubie Mean Time Mean Time Z-Value
Reports io Restore to Restors ;
o wa 142 Base <aci| 200
0 wa 2.10 Base <33 .
o na 4.46 ] 1504 S
0 na 182 L
0 na 354 Base < 3C : . .
o wa 20.99 Base <ach| '0C : ]
o a 1.95 : : :
0 a 154 ;
0 n/a 2.93 : LTl
0 na 407 ———b—& - ¢ b
£33 235383548
0 n/a 3.97
I1SDN BRI Port
All CLECs SWET 250
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore : :
[o} na 1.42 Base < 30§ 200+ ) ."
0 nfa 210 Base < 30§ S
o a 446 Base <30%| 150 1 Cl
o] n/a 182 Base < 3C§ , '
0 na 354 Base < 35} Do
: o na 20.99 Base <3cf| 00 Do
Aug-98}; 0 na 195 Base < 3§ ) .
Sep-98f | ) nfa 154 Baso<30ff 50 { .
Oct-95¢] o nfa 293 Base < X} e L. . LT
Nov-os§ 0 na a07 Basecacfl I o et
Dec-98¢; 0 n/a 226 Base < 30¢; © ; © é © ® w © © © ©
Jan-QQL 0 n/a 1.33 Base < 3¢ 2 2% 2% 2 % 3% 2 %92
:.. 5 eneeprr— 2 P RGN WA AT s lf g (n. gzu % 3 3: (3 3 2 8
DS1 Loop With Tast Access
Al CLECs SWBT 45.0
# Trouble Mean Time Mean Time Z-Value 400+
Reports to Restore to Restore : o R
) nia 561 Base <3%] 350 D
0 na 14.92 Base <3%f] a0g | St
o] n/a 1962 Base < 3% ; o) . PN
0 nfa 4048 Base <30f] 250 ; PR SN o
0 nia 1901 Base <30§] 200 : Y WBT ﬁl :
1 005 3706 Base < 308 501 ",' '.. :, ‘.‘~_. —&— All CLECs: §
0 n/a 836 Base < 30| Lo
¢ na 13.96 Base <30} 100} - Vel
5 662 31863 Base <30§| 5o f'
3 1.49 2145 Base < 30 00 et . — . .
2 2 &8 33 2 896 2 8
l DS1 Dedicated Transport
AN CLECs SWET 450
;:I’ rouble Mean Time Mean Time Z-Value 400} ,
Reports 1o Restore to Restore 2 s
0 na 561 Base <3¢}| 36.0 T
0 n/a 14 92 Base <3¢§| 300 ] PR i
0 na 1962 Base <3 S0 R
0 nfa 4048 Base <3cf| 20T : T MY
) na 1901 200 . Y
0 na 3706 wol . : .
0 na 836 . C e
0 na 1396 100+
0 n/a 3163 50}
0 v 2148 1 o0 —————————————&
0 n/a 1587 Base < 33} p g ot é é g = 8 8 8
—y . e 4 5 5 ¥ 53 9 & 3 3 8
. L =2 « 5 S5 < nw © =z A
0 n/a 20
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - Unbundied Network Elements (UNE)

January 1999

South Texas

Mean Time to Restore (Hours) - No Dispatch
Subtending Channel (23B) = :
’I Measurement £: AlfCLECs SWBT 80
g No. 66 # Trouble Maan Time Mean Time Z-Value N
Reports to Restore to Restore 70+ o .
0 na 137 Base<3§| gp!
0 n/a 594 Base < 36} I : Y .
0 na 3.05 Base<agh] 501 [ o .
0 wa 1,62 S ; . T
g Z: ;:2 L L [—3—; All GLECs
0 na 3o ; o e )
o nfa 633 3
0 na 603
0 nfa 212 Base <3¢
o nia 317 Base<ach] (0STA A3
0 na 230 gase<scl] 3 g 8 8 § 3§ 8 § g8 § & 3
& OIITIONERTNAS TR T [ 8 a (] 5 —:', g’ aQ 2 B g (%
0 a 4.32 o2 < = = < »®» ° 2 o6 °
e o == =
Sublending Channel (1D) -
All CLECs SWBT 80
# Trouble Mean Time Mean Time Z-Value P
Reports to Restore to Restore £ oy 27 .
0 n/a 137 Base < 3¢ sl :' ~,\ '.' e
] ra 5.94 Base <3¢} ; . ; .
0 nfa 308 Base < 3¢ X 501 ; Lo '
e n/a 163 Base <3¢f! , L :' B ‘,’.' °
0 n/a 753 Base < 35% -‘ : \ : N SWBT
0 na 622 Base <3¢§| 301 R —— Al CLECs
o n/a 3.91 Base < 3¢ 20 ’ ) . el T
0 nfa 633 Base < 30§ d -
0 nfa €03 Base <3¢ 10
[¢] nfa 212 Base < 3C§:
0 na 317 Base < 305, aa ~——— ———————— -
3 2 8 8 %8 8 8 3 8 8 8 8 @2
- L] S Bass s 4 5 5 3 § 3 9 & B 3 & §
o] wal 432 w =2 < 2 2 7 < 6 9 Z o %
e e s e 1P e
Analog Trunk Port
Al CLECs SWBT 400
# Trouble Mean Time Mean Time Z-Value
Reporis to Restore to Restore j 350 h
0 470 Base <36}| 300{ -
0 34 89 Base < 30§ P
0 638 Base<3cf X80T ;
] 617 Base < 30} o
0 1308 Base < 30§ oot L A SWBT
o 596 Base <3s§] 150 . . 2 —— All CLECs!
0 1461 Base <3¢} : : R
=l 100 ¢ \ . N . N .
0 859 Base < 3Ci: N s R R M e
9 812 Base<3¢f} 50 -
0 16,66 Base < 3c§ |
o 7.33 Base<xf| U044 —4——0—¢
0 9.75 Base < 3¢} g 8 § % § g 88 238 8 & 8
2 S 4 5 5 3 § 3 9 & 3 5 8 &
o 193 % w = < = = 2 & 0.z & S
v:: T ye—— b - "4_ f r],_ i
Subtending Digital Direct Combination Trunks =
All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports {0 Restore to Restore [ L
0 na 470 L
i} na 34 89 Co
0 na 638 s
0 n/a 617 . '..
0 na 1308 S
0 na 596 : - e
0 wa 14.61 . | Sl N
a nfa 859 : | N
o na 812 o -
o nfa 15 65 _ N N . N N PR
0 wa 738 St
0] na 11.33 e = < = = < @ © =z o =
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - Unbundied Network Elements (UNE)

January 1999

South Texas

Mean Time to Restore (Hours) - No Dispatch

DSg.If)e.diéaied Traﬁ;poﬁ

{ Measurement All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value .
Reports to Restore to Restore
0 nfa na N
0 n/a 40 16 . N
¢} nfa 14 52 I SN
0 n/a 737 Base < 3% 4 a00d N : "~
[} na 0.36 Base < 3%} A N Ceoe
o] nfa 128 Base < 3% 20l ! 8 :
0 nfa 365 Base < 30¢ : " :
0 na na Base<30f| | L :
[} nfa 53.25 Base < 3¢ N te N
0 ra 2578 Base < 3¢ ) - LTl
n: 25.46 Base<30f| 00T 4TS A4t —e— >
0 a . 4
:: © P @© © w© © 0 © g3
0 32.06 Base < 30 2 & 2 2 2 2 9 92 %
“Dark Fiber
AllCLECs SWBT 60.0
# Trouble Mean Time Mean Time Z-Value .
Reports to Restore 1o Restore 500 |
0 nfa n/a Base < 3% N
0 nla 4016 Baso <32}| 4004 - B
[ n/a 14 52 Base < 32} . . !
0 n/a 7.37 Base <321 454 o ; . e
o] n‘a 0.36 Base <33 R . [T A
o nfa 1.28 Base < 3% 200l ! :
0 na 3.65 : - | :
o na na : * :
0 n/a 53.25 ; . :
0 wa 25.78 : X !
00 ——— o ——
0 nfa 2546 Base < 30¢] ®w © © ©® o © m © o © © o
0 nfa 32.06 Base < 30} 2 2 2 2 2 2 9 2 2 2 3 2
T —— A P ks £ § 5 &5 5§ 3 9 & B z 8 §
o “wa]__ aos L 2 < 2 5 7 X 0 © 2 4 5
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Unbundied Network Elements (UNE) , South Texas
Percent OQut of Service (00S) < 24 Hours (%)
2 Wire Analog - 8dB Loop
]iﬁeasurement g All CLECs SWBT 100%
No. 67 # Trouble #00S o, QDS % 00S Z-Value 0% M STt
Reports | <24 Hours | <24 Hours | <24 Hours 80% 1
Q 0 n/a B3.5%! Base <3C{]
0 0 na 812%) Base<3cf| 70%
0 0 na 026%| Base<30f| 60% 1
o 0 nia 912%| Base<3af! goo | ————
0 0 wa| 935w Base<3ofl l """" SWBT | &
0 0 nia 914%| Base <32f ° T4 ANCLECs; |
4 1 25 0% 729%| Base <38 30% 1
12 10 833% 704%| Base<X 20% 1
4 0 00% 563%| Base<Xf| 50 |
5 5 100 0% 56 7%| Base <3Qf:
0% +——o—o—o—¢
9 3 333% 74 2% Base <30§ o ® © © © o
e Lf g 2 g _3 3
41
Repeat Reports (%)
8.0 dB Loop With Test Access :
All CLECs SWRBT 60 0%
# Trouble # Repeat % Repeat % Repeat ZValue
Reports Reports Reports Reports | 50 0%
0 nfa 63%| Base <3
0 nfa 6.6%| Base <30F| 4009
0 n/a 74%| Base <30
0 nia 70%| Base <3f| 3500, |
0 nfa 69%| Base<dofl L N dmemee- sweT
0 nia T2%| Base<36F o000 | | —&—ancLECS|
0 00% 84%| Base <3
1 83% 87% Ease(.’mi 100% L N
2 50 0% 76%) Base<38f 00 J..cceecimiiccemtT
1 20 0% 106%| Base <30f W SN
2 22% 94%| Base<32f ® o E é é ?T é

~

17.1% 8.1%,

XE

8.0 dB Loop Without Test Access
All CLECs SWBT 100 0%
# Trouble # Repeat % Repeat { % Repeat Z-Value 90 0%
Report t
eports Reports Reports Reports 80 0% 1
0 0 na
0 0 n/a 700% 1
0 0 n/a 60.0% 1
0 0 n/a 50.0% i
0 0 nfa No wond i
0 0 nfa] Analogous °
0 0 n/al Semvice 30.0%
0 0 na 20 0% 1
0 s} n/a 10 0%
0 0 n/a
00% ~—o—4
0 0 nfa $ © ©
] 0 0 nfa 2 2 2:-,
A e—r T e T R o 3 S
0 = -

,
LN
§E9
°
1o
o
o

n/a
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - Unbundlied Network Elements (UNE)

January 1999

South Texas

Repeat Reports (%)

nl

|SDN BRI Port

AR R G AT AL ————— —— S
5.0 dB Loop With Test Access
ANCLECs SWBT 120%
# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 1| 10 0% 1}
] 0 nfa 97%| Base<3tl: .
0 0 nfa 82%| Base<3CH| ggop ) oo
o 0 na 82%| Base <3Cj '
[4] 4] n/a 47% 60% " JPTORE B EEREEE SWET
0 0 nia 2.6% ° .. 1 |{—e—ancLecs
0 0 na 4.0%| Base <30 40% | ~ .
b ..
0 0 nfa 40%| Base<3®
0 0 nfa 6.3%| Base <3¢ 2.0% ’_
4 0 n/a 50%| Base<3&
0 0 nfa 60%| Base<3&
o - 0 0% —_— - -———-
0 0 n/a 57%| Base<3& o o o © © © © o
0 0 nfa 5.6% 2 %2 2 92 2 2 2 2 9
— e $§ =& B2 F 3 8 3 2 &
ol O,LA....,.H. ./. o 51w e £ 2 8 E§ & & =
nfa 1%
.0 dB Loop Without Test Access
All CLECs SWBT 100 0%
# Trouble # Repeat % Repeat % Repeat Z-Value 90 0% 1
Reports Reports Reports Reports
2 ad i <P 80 0% 1
0 0 n/a 3
0 0 nla q 700% L
0 0 nfa 5 600% :
0 0 na s00%4 e z
0 0 n/a No —<4—All CLECs
40 0%
0 0 n/al Analogous
0 0 nfal  Service 30.0% 1
0 0 nfa 20.0%
0 0 na 100% |
0 0 n/a
0 0 nia 0.0% —————————————¢
5 . . 538%83%3%838%8¢83§83
) S 4 5§ 5 » § 3 2 & % 3z ¢ £
0 p - / L = C s 35 2 g 0 @ =z 48 S
nfa
= == e
BRI Loop with Test Access
All CLECs SWBT 14 0%
# Trouble # Repeat % Repeat % Repeat ZValue .
Reporis Reports Reports Reports 120% 1 SRR
0 0 n/a 95%]| Base<3% o 1 L A
0 0 n/a 109%| Base<3of| '00% T a LS
0 0 nja 125%| Base <39! | s~ .
. "t 80% —
0 0 n/a 88%| Base<3% , i- -SwWeT
0 0 nia 83%] Base<3y 60% | Ali CLECs
a 0 nia 59%| Base<3g
0 0 n/a 9.3%| Base<33f| 4.0% T
0 ] nia 9.8%| Base <38%]
0 ) nfa 94%| Base<agff 20% T
0 0 nfa 96% Base<30}§.3 00% N
0 0 nia 10.3%| Base < 3§ ‘o > m ® ® © © © © © o o
8 3 8 8 8 3 § & 8 8 8 §
0 0 n/a 7.7%4 Base<X 4 5 5 > £ 3 9 o 3 3 & &
v e —— ry— > 3 & g 3 3 3: % 8 5 8 K
n/a o

All CLECs SWBT
# Trouble # Repeat % Repeat % Repeat ZValue
Reports Reporis Reports Reports
Feh-98; o 0 n/a 95%| Base<3%
Mar-93%; 0 3} nfa 109%| Base<
Apr-98E 0 0 n/a 12.5%| Base <30
May-S8%7 0 0 n/a 88%| Base <30f
Jun-98§ 0 0 n/a 8.3%] Base <3%;
Julog £ ] [} nja 59%) Base <33}
Aug-9e 0 0 nfa 93%| Base<3D
Sep-98§: 0 0 nfa 98%| Base<30
Oct-98 § 0 0 nfa 94%{ Base<3%
Nov-gef; 0 0 n/a 96%| Base<3
Dec-9&{ 0 0 n/a 103%| Base<3?
Jan-9% 0 0 n/a 7.7%
12 Mo, Totat}] 0 0] 9.1%

14.0%
120% }
100% {.
8o% 4
60% {
4.0%

20% t

00%

l ------ SWBT
{ ——All CLECs

Feb-98
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Mar.98 ¢

Apr-98 ¢

May-98 ¢
Jun-98 ¢

Oct-98 ¢

Nov-98 1»

Dec98 &
Jan-99




PERFORMANCE MEASUREMENT TRACKING
Maintenance - Unbundled Network Elements (UNE)

January 1999

South Texas

Repeat Reports (%) . __l
= Ds1 Loo;; With Test Accevsvsl -~ ) ’ Im = — - B
;4 Measurement § All CLECs SWBT 70 0%
3 No. 68 1 #Trouble # Repeat % Repeat % Repeat Z-Value
: : Reports Reports Repors Reports 60.0% + ‘
1 0 0 0% 200%| Base <38
0 0 n/a 123%| Base<agi] 0%t 4
0 0 nfa 17.1%) Base<3| oo | o b
1 0 0 0% 4.9%] Base <33 f=meen- SWRBT
3 0 00% 15%| Base <3%| 390¢ | |—+—al CLECJ
2 0 0 0% 2.9%| Base < 3R]
3 2 66 7% 28% 20 0% .
4 0 00% 28% Tt
10 2 20 0% 16% 10.0%
7 3 42 9% 2.1% Tl
5 1] wowl 13w O % 5 & & & % = = & =
. 3 33.3% 0.6% 588888888288 §
s 4'5"“-1' T 1“11 RO 24 4"/ st 250/ g = < £ 3 5 2 § o0 2 & 8
4% O/
DS1 Dedicated Transp‘ort :
All CLECs SWBT i 250%
# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 4 20.0%
0 0 nfa 200%| Base <3% O
0 0 n/a 14.3% .
0 0 n/a 171% 1B50% 1 :
0 0 nla 4.9% M "—* sweT |
0 0 n/a 1.5% . — :
4] 0 n/a 29‘: 100% . ‘_MMW&I = E
0 0 nia 28% "
4 0 n/a 28% 50% }
0 0 nia 16% -
0 0 n/a 21% .t
0 0 oa 139 0 0% &—t—t——b————————————
N 2 8 8 8 8 3 8 § 8 8 % 3
2 2 nal __08%| Base <3t 8 5 8 3 5 3 2 % 3 3 8% %
D 0] n/arwé’T%E £ =2 <53 7° <402 435
Subtending Channel (238}
All CLECs SWBT 250%
# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 20 0% |
Feb-9&g; 0 0 n/a 20 0%
Mar-98}] 0 0 wa 0.0%
Apr-98] 0 0 nia 58% 150% 1
May-98$; [ 0 n/a 36% "
Jun-98}] 0 0 na 0 0% oo | : —— AIlCLECs
Jul-96] 0 0 na 2% 1
Aug-88& 0 0 nia 63% i | e -
Sep-96¢ ) 0 na 63%| Base<32il s0% | . .. PO
Oct-96§] 0 0 na 17%| Base <3ef [N
Nov-98 0 0 nia 45%]| Base<Xf S SN "5"3 —— ¢¢ —
ljec-98 V] [¢] nfa 58:/. Base<3§ : 9 3 gg 3 3 3 8 8 3 3 5 %
L 1] ; S—— 0 IO L Wy A AL | 2 5 5 3 53 %2 8§ 3 8 8 &
1 12 Mo, Totai}] o[ 0 o L= %= - <o 9 = 0 -
Subtending Channel (1D)
AllCLECs SWBT 250%
# Trouble # Repeat % Repeat % Repeat ZValue
Reports Reports Reports Reports 200%
: Feb-92§: 0 0 n/a 200%| Base<33 .
Mar-92}| 0 0 nia 00%] Base<30 :
Apr-98 0 0 nia 59%) Base<3C§| 150% +.
E May-9&§ 0 0 a 36%| Base<3C . <----sweT
Jun-o8}; 0 0 na 00%| Base<xf) | . —4— Al CLECs
Jul-SE L] Y 0 na 29%) Base<3C Y
Aug-95%] 0 0 nia 63%| Base<3s . . -
Sep-98}] 0 0 nfa 63%| Base<dci] so0%{ . . 7 N
Oct-95% 0 0 nfa 17%] Base <3¢ [N L
Now96E 0 0 nia 45%| Base<3¢ . DN
Dec-96}] 0 0 n/a 68%) Base<3C 0 0%3 é g é 37 3? E % $
(L A g $ = 2 5§88 3 8 §
T e e 8 2 & o 2 3 3
{ zvorwal] ol  of —
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Unbundled Network Eiements (UNE) South Texas
Repeat Reports (%) q
Analog Trunk Port —
AllCLECs SWBT 120%
# Trouble # Repeat % Repeat % Repeat
Reports Reports Reports Reports 10 0% 1
0 [\} nia 9.7%| Base<3C )
0 0 nfa 82%| Base<3} so% |} T----
0 0 n/a 82%| Base<3 '
0 0 nia ars| Base<zel] oo S e - - swaT
0 0 nia 26%| Base<3® . S 1 |—e—aiiciECs
0 0 nfa 40%| Base<3Q 4.0% s e
0 4 n/a 40%| Base <3& oLt
0 o n/a 63%] Base<3t "
2.0%
0 [ nfa 50%
0 0 n/a 6 0%
0 0 y 5 79% 0.0% ~——————————4—
nia o ® B ® © ® ¥ B P B B © @
e 9 9o 9 9 g 9 9 9 9 o 9
0 0 n/a 9 &8 8 & 5 3 9 @& % 38 8 §
= — r f = < 2 3 > 3 § ¢ 2 3 S
nfa
ubtending Digital Direct Combination Trunk
All CLECs SWBT 12.0%
# Trouble # Repeat % Repeat % Repeat 2Z-Value
Reports Reports Reports Reports 10.0% 1
0 0 n/a 97%| Base <3¢ .
0 0 n/a 82%| Base<3 80% T
0 ] nfa 82%| Base<3d *
0 0 nia 47%| Base<3E o0 | R B T SWBT
0 0 na 26%| Base<3Q | St 1 |—e—aAncLECs
0 0 nfa 40%| Base<3% 40% e
0 0 n/a 40%| Base <30} oL
0 0 nia 63%| Base <30} E
> REL 20%
0 0 n/a 50%| Base<3d
0 0 n/a 60%] Base<3Q
0 o i 5.7% Base < 30 0.0% - ——————————~
a 70 as 0 w© ©  © ] © @ © ® © o @
2 9o 2 @ 9 9 g 9 9 g a OQ
0 [+ Base < 3@ O S 5 B < 35 o a g 3 O <
12 Mo, Tot ol f =2 < £ 3 5 2 § 0 2 & 8
o, Tota: 0 0
: o e o
DS3 Dedicated Transport
All CLECs SWBT
# Trouble # Repeat % Repeat % Repeat Z-Value 80%
Reports Reports Reports Reports .
Feb-95§; 0 0 n/a nfa| Base<3cfl 70% T b
Mar-93}; 0 0 n/a nal Base<3¢§] gooy pe
Apr-88§4 0 0 nfa nfa| Base <30 ‘o
: o N
May-98 0 0 nia 00%| Base<zof] 50% M N O SWEBT
Jun-9&§; 0 0 na 00%| Base<3:}) 40% T Lo ~—&— All CLECs
Jul-98; o i na 00%| Base<3if) .o c
3 6 4 . .
Aug-98] 0 0 n/a 00%] Base<3 ! i
Sep-98¢ 0 0 nfa na| Base<3sfy 20% T N |
Oct-98 Q 0 wa 77%)| Base<3zHl 4qo, | : |
Nov-88 0 (] nla Base < 3% N P . L '.A
g Dec-98. 0 0 n/a © ®© © © © o ©o o ©o o
: £ 8% 3% %83 8 3% 8 3
i Jan-9§: 0 0 nia 5 & = cE 3 > o 5 3 3 =
0. 3 nfa
Dark Fiber
All CLECs
# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports $ M
0 0 nfa nfa| Base<30f 70% T :
0 0 n/a nfal Base <3%%! g o, r M
0 0 nla n/a| Base <30%; v
2 os L . .
o 0 na 0.0%| Base <30d 5% [ B s SwaT
0 0 nia 00%] Base<3ofl 40% } Dol —&— All CLECs
0 V] nla 00%] Base<3g ; .
30% . .
0 0 n/a 00%] Base<3g M .
0 [ n/a n/al Base <37 20% 1 N B
0 0 nfa 77%] Base<3 10% 4 N .
[ 0 nfa 00%| Base<3%f: . '
00% - ————————————&
3 2 0 0 nfa 00%]| Base<3% ©®© ®© ©w ®© ©w @ © o ® @o o
1 oo 0 0 na Base < 30§ RO G - S A O A A
A e T £ 28233 3 &6 2 & s
{12 Mo. Totat I 0 l nfa —
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PERFORMANCE MEASUREMENT TRACKING January 1999

Interconnection Trunks South Texas

Percent Trunk Blockage

SWBT End Office to SWBT End 070% 4 v e men . B -
CLEC End Office Office to SWBT
No. of Calls Percent End Office 060% A -“\
Study Week | Blockage % Blockage DN
050% | Do
o] n/g o : - e e
0 040% 1 ; R SWBT
0 030% | : g —e— All CLECs
: May-98& ¥ 0 ! ', IR
g Jun-98%} 16,383 0 20% .
Jul-ggf 17,291 | 0 10% . :
Aug-98f| 12,390 010% . .
: Sep-9&¢ 12,859 000% +—rt Tt T
i ol | Bt 8833888888838
] ov-98 % X L 5 5 > c¢c 5 o 4w 2 0 c
Dec-98f. 0 22235388288
21,770
SWBT Tandem to SWBT Tandem e . . 5
CLEC End Office Office fo : to SWBT
No of Calls Parcent SWBT Tandem: § End Office 30%
Study Week | Blockage [ % Blockage % Blockage
3 : ] 25% A
Feb-98¢: 486,348 1 00% nis. nie
Mar-92f! 490,438 0.83% 0 00%] 2.77%§] 20% 1 TTTITSWET
Apr-98¢ 12,893 0 00% 000%} 000%] 4 go, | EO/TAN
May-98¢! 519,889 0 00% 000%¢: 177% SWBT
ok ; o b TAN/EO
Jun-98 ; 585,443 0.10% : 0 00% : 2 90“/? 10% * ANCLECS
,_3 Jul-98& % 652,641 0 00%%: 0 00%#: 132%¢; o B
Aug-86§| 790,797 0 00%} 0 00% 08ouf] 05% 7
Z Sep-98f| 867,087 001%}; 0 00%§/ 0 98%F] () 0% | —r BTt e BN
Oct-98%31 1,189,980 091% 0 00%#: 0 83%] 223 2 3 2 3 2 L 8RS
Nov-9& 2 906,460 0 1% 0 00% / 0 56%¢ _é 'é {-. (%. E 5 & ;‘, 5 '3 g c
Dec-98% 0 n/s n/e} n/ag P =2<=3352 40 =z4aS5%
Jan-99 1,101 591 0.41% 4 0.00%§ 0.00%
- sl AR St Seawe
* From February May 1998, tha drrechon of most SWRBT End Ofﬁce/Tandem trafﬂc could noi bs d|st|ngu1shed and was thus equally allocated
between directions
Common Transg?rt Trunk Block (% of Trunk Groups wlth > 2% Blockage)
T————— omap T T R RS e ET
All CLECS :
# Trunk # Groups % Groups
0%
Groups >2% >2% 140%
101 2 -
64 17 —— Al CLECs[
64 2
64 1
64 &
65 6
63 1
63 g g Ta @ I =
o3 st §83
63 3 -
12 Mo, Tole 674 | o
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Interconnection Trunks

PERFORMANCE MEASUREMENT TRACKING

January 1999

South Texas

Distribution of Common Transport Trunk Groups Exceediniz%
Noof Tk T Tk ] Tk T Tmmk ] Trunk
Trunk Groups Blockage Blockage Blockage Blockage Blockage
>2% 2-3% 3-4% 4 -6% 6-10% > 10%
2 1 1 0 1}
42 : 0 o] 0 0
2 1 0 1 0
1 o 0 0 0
5 2 1 4] 0
[543 [} 0 1 3
1% 0 0 0 0
8¢ 2 0 4 2
32 1 1 4} 1
3 3 0 0 0
e = - - ——t-
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PERFORMANCE MEASUREMENT TRACKING January 1999

interconnection Trunks South Texas

Percent Missed Due Dates

: Edocouyn YRR I fs RO ST
CLEC to SWBT Trunking
All CLECs SWEBT 100%
i No. of # Missed % Missed % Missed Z-Value 90% - .
) Orders Due Dales Dus Dates Due Dates o o N
; 59 0 0.0% 00% ool %7 . :
Mar-95 504 4 08% 21.2% 973 70% { oo g
Apr-93§: 241 0 0.0% 0.0% ooz 60% § | s
May-98 0 0 n/a 477%| Base <3¢ 50% . | N T
384 0 00% 65.8% 1821 aon ’. : ‘ ; —4— Al CLECs
51 0 0.0% 89.7% -13 8% ° ; . e : o
216 0 00% 22.6% -7.7% 30% T N . Coon
4,887 191 39% 239% 22,94 2%+ o f b
o, o, R & S . v,
2,041 3 0.1% 40 1% 31.0% wnd s . !
1,554 72 46% 97% 573 SNy M
0% S——tpm—ep- e Ty
495 47 95% 55.5% -16 12 o % = o o o = = o o
3,254 316 9.7% 90.5% 67.07 2 % 2 2222 2 %2 2
13,686 633 4.6%
e s S ——
SWBT to CLEC Trunking
AIlCLECs SWBT 100%
No of # Missed % Missed % Missed Z-Value 90% } »
Orders Due Dates | Due Dates | Due Dates % o J
240 0 00% 00% 8a% St :
192 0 00% 212% 70% T S :
1,206 0 0.0% 00% 60% + : .
5, o, . - 4 v S
4oi 0 0 Oa/o 477 0/, 17928 goe ( - . P N e
0 00 6 -1 . . :
48 % 58% 99f o | ; ! ) ; o— AllCL
959 0 00% 89 7% -3287 . : o ;
385 32 83% 226% 30% ! ' S
2,924 48 16% 239% 237 20% + ., '.' T L
5,495 0 00% 40.1% -48 93! 0% 1. N "
1,755 72 41% 97% B .
3 0% J J
340 4 12% 555% -16 82§ . o o = = - . o
Jan-99%; 576 0 0.0% 80.5% 4885} 82388 38 8383888 3
S - - et £ 5§ 5§ » § 3 % &2 5 3 & 5§
12 Mo. Totaif] 15,051 156 | 1.0% 49.0%( /e

271-No 72




PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

January 1999

South Texas

All CLECs

# Missed Avg Delay Avg Delay
Due Dates Days Days

nfa

nfa

Days for SWBT Caused Missed Due Dates

Z - Value

Base < 23

a g

100
Base < 30
3 50 |
Base < 3C
-84CE o p
-2 g o
493 2
¢ ©
w

Sep 98 e
Jan-99

May-98 @

4 AICLECs;

SWET to CLEC Trunkin

32 20
48 40
0 n/a

All CLECs SWBT
# Missed Avg Delay Avg Delay
Due Dates Days Days
0 n/a 23¢
0 n/a 0&
0 n/a n/g;
] nia 57 4
0 n/a 2385
4 n/a 70 &

CLEC to SWBT Trunking

Base < 33§

150

100

| Feb9g

Mar-98 &
Oct-98 ¢
Nov-98 4
Dec-98 { *

- SweT
——— All CLECs

% SWBT Caused Missed Due D

All CLECs SWBT 100%
No. 74 Number of # Missed % Missed % Missed 90%
Orders > 30 Days > 30 Days > 30 Days 80%
: Feb-98%: 59 0 00% 00%
g Mar-98 5 504 0 00% 00% % ¥
§ Apr-gaf 241 ) 00% 00% 60%
g May-95§ [ 0 nia 10 0% s0% |
Jun-98§] 384 o 00% 65 8%
Jul-93% 51 o 00% 89 7% 0% .
: Aug-84¢; 216 0 00% 83% 30% :
Sep-93§ 4,887 ° 00% 08% 20% :
Oct-98 2,041 0 00% 36% 10% K
g Nov-93 § 1,654 0 00% 01% o PP 3
Dec-94§: 1 02% 220% w © 0 ® w o @ o ® © © o
] 12Mo. Totwb| 13,686 | 121 0.9% 12.3% w2 = 5 < @ 0 = 6 5
SWRBT to CLEC Trunking
All CLECs swar 100%
Number of # Missed % Missed % Missed 90%
Orders > 30 Days > 30 Days > 30 Days
240 0 00% 00%
192 0 00% 00%
1,206 0 00% 00%
402 0 00% 10 0%
480 0 00% 65 8%
959 0 00% 89 7%
385 0 00% 83%
2,924 0 00% 08%
§.495 0 00% 36%
1,755 0 00% 01% AT Y
340 4 12% 220% > @ o © w@
o ] [+ D B
5% S el I8 33 ;
15,081 4 12.3% < =
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PERFORMANCE MEASUREMENT TRACKING January 1999
Interconnection Trunks South Texas

Average Trunk Restoral Interval (Hours)
CLEC {0 SWBT Trunkin
| Measuremers. All CLECs SwBT H 2000
# Trouble | Avg Restoral | Awvg Restoral Z-value § 1800 :
Tickets Interval Interval 1600 o
[ nfa nia Base < 3C¥: A =
2 1166 nia Base < 30§{ 1400 Lo 7
1 208 nin Base < 30f] 1200 ro 4
3 278 n/a Base < 36 1000 ': " Swer
z 949 nix Base < 3¢ 800 ! ; . — Al C_L_ECs_' %
n/a nis; Base < 30 : | — ]
2 697 3 55| Base <37 600 . : :
2 3328 8 33 Base <30f] 400 B !
8 1445 22322 Base <3¢f| 00 .
; 859 1827 7% Base<3&'§ 0 ———te—t—t PR — N
$98%8%3979%%%73
£ 2223532453288
BT to CLEC Trunki
ANl CLECs SWET 2000
# Trouble | Avg Restoral | Avg Restoral 1800 .
Tickets Interval interval 1600 + o
1 165 n/e e
1] n/a nig 1400 M
3 452 iz, 1200 v
3 43 46 /s 1000 4 '.' ': T swer
2 592 néa, 800 - ; B 4~ All CLECs :
0 n/a iy, . . —_—
2 1163 3% 600 1 : B
3 6857 833 400 ;. .
5 1193 42342 200 | '
3 1900 1827 7% e :
s 856 s 0 bttt bt
2 2388355 382838¢8¢83
A mmﬁﬁggg’ugésﬁ
30 18.67] 1140.55 oo = T2 S L 0 = 6
%__m‘terconrlei_t_'_ on Trunks Repaired Within 24 Hours —
CLEC to SWBT Trun ] ‘ ’ =
Al CLECs SWBT 100% >t T X
# Trouble # Repaired % Repaired % Repaired 2 - Value 90% M
Tickets < 24 Hours < 24 Hours < 24 Hours 80% N
[ 0 na nfa Base < 3% i
2 2 100 0% nfa] Base<anf] 70% .
1 1 100 0% nlal Base<393] 60% /
3 3 100 0% nia] Base <30f| 5oy
3 3 700 0% nfa ! ——4— Al CLECs
[} 0 n/a n/a Y
2 2 100 0% 100 0% .
2 1 50 0% 100 0% H
8 6 75 0% 00% H
3 3 100 0% 00% .
9 7 77 8% nfa © m @ s @ s 3 8 2 3 @
ey ) W— § 5§ £ 3 % 3 8 3 % &
. = < = s 7 3 ) o =z o 5
30.0% i .
BT fo CLEC Trunking O R
All CLECs SWBT .
# Trouble # Repaired % Repaired % Repaired |
Tickets < 24 Hours < 24 Hours < 24 Hours .
1 1 100 0% nfa ]
1] 0 nfa n/a B
3 3 100 0% nfa | R
3 2 66 7% nfa| Base <35§| g0y L N . SWerT
2 2 100 0% nfa] Base <o} : —— All CLECS
0 o nfa n/a E .
2 2 160 0% 100 0% .
3 2 66 7% 100 0% . '
[ 5 100 0% 00% B
3 2 66 7% 00% \
6 5 83 3% n/a ® é é ;nf E é 3'3 ; g ;:T g 3
2 2 100.0% n/‘a A 5 & > & 3 & A g > &
e ATy s P e e A O i R 003 > 2 2 Eﬁ 3 3 é 3 8 2 g s
30 26 36 T%I 30.0% . . - R
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PERFORMANCE MEASUREMENT TRACKING ) January 1999

Interim Number Portability (INP) South Texas
r Percent Installation Completed Within "x" Business Days
';»helasure‘ment g ‘ v s » All CLEés e s ‘f FA . - l o )
N I No of | Withm 3 Days Within 7 Days Wilhin 10 Days 100% -
Orders | # Install ] % Install] # Install | % Install] # Insiail % Install 90%
605 197 326% 492} 813% 605 100 0% 80%
1,127 409 | 363% 840 | 745% 1,022 90 7% 70%
260 21 81% 0] 154% 49 18 8% 0%
904 8 09% 195 | 216% 889 98 3%
: 872 249| 286%| 526 | 603% 844 96 8%g| 0%
Jul-9g¢: 47 0] 115% 88| 254% 115 33 1% 40%
Aug-98 146 541 370% 103 | 705% 134 918% 30%
Sep-98%: 940 267 ) 28.4% 833 | 886% 868 92.3% 20%
Oct-98§ 427 19 44% 33 77% 94 22 0% 10%
50 4% 65] 565% 105 913% 0% 4—+ d , . 8
o) na 0 i ® @ © ©® L © L O @ D B @
nia n/a nia n/a %??1%3%%%?%’2
Mer—f b e T —— @ g g & 3 32 35 2 8 2 g s
3215 | 56.0%]  4.725 | 52.3%.% . = <
T NI TIT TR RIS -fuﬁ.‘ % PR (U T VR
Average Installation Interval {Days)
All CLECs
No. of Avg 16 B U —
Qrders Days |
605 543 M
1,127 59¢ 12
260 1148 10 4
8 1 ~4— All CLECs
6 4
“1
2 |
s 2§ 38838888 88 38 3
Percent Trouble Reﬁorts Received Within 30 Days of Installati
] Measurement ¥ All CLECs SWBT
4 No.8s No of Number Percent % Trouble | 2-Value 60% -
Orders Trouble Reports Trouble Reports Reports
[} 0 00% 50% JEERS
3 027% oL "
0 0 00% 4.0% 1 - \
o 0.00% T
0 0.00% | 30% 1
0 000% 320% -8 23;@ 20% -
0 0.00% 457% -12 25§
0 000% 412% S67H 109
0 000% 484% 13 75§
0 000% 508% -1693  00% L~ SN
n/a nfa 363%| Base < 30§ 3883883 8 8§ g 8 8
] L 1) S L $22E533388%848¢
0.05%
All CLECs
No of # Missed % Missed % Missed Z-Vaiue
Orders Due Dates Due Dates Due Dates
605 0 000%
1,127 0 000% :
260 0 000% [ N T
904 0 0 00% 1 0.8% 1 - -SWBT
872 0 000% 1 06% -——&—— All CLECS|
347 0 000% 0.78%)  -2679 95§
146 0 000% 092% 611 63¢
940 0 000% 089%) -1767.60%
47 0 000% 086%| -322240%
115 0 0.00% 109% 546 02
nfa n/a 1.19%] Base < 3¢
0.89%] BVALUES:
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PERFORMANCE MEASUREMENT TRACKING

Poles, Conduits, and Rights of Way

January 1999

South Texas

Percent of

Request Pracessed Within 35 Days

Meésuremem
No. 92

tie? AW

) e

Al CLECs

Number of
Requests

No Within
35 Days

% Within
35 Days

Z-Value

100%

o © o v o

I

{wilo o o N O

o

4 Measuremen
No. 93

AU CLECs

Number of
Requests

Average
Days

)
&
;]

jlllo © o v o

1.1

80%
70% 1+
60% -
s0% |
40% +
30% J[
20% r
10% +
0%

go%J

Sep-98 {

Oct-98

Nov-98 -
Dec-98
Jan-99

—&—All CLECs
------ Standard

|

e

A%rage Days Reqdi red‘"to Proces§ i Recjuest

300

150 ¢

10.0 §

T

Sep-98 4

Oct-98 T

Dec-98 4

Jan-99

———
~—4— Al CLECs:

H Nov-98
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PERFORMANCE MEASUREMENT TRACKING January 1999
Collocation South Texas
Percent Missed Collocation Due Dates

D Py e P —_—— T — sy ’__“__T — Sv——— m———— r—— . T —
3 Measurement All CLECs
2 No. 94 # Collocation # Missed % Missed Z-Value

Projects Due Dates Due Dates 120%
5 1 20 0% 100% 1
0 [¢] nfa
3 0 0.0% 80% 1
1 1 100 0%
1 o 0.0% 60% l [::
0 0 wa —&— All CLECs
4 1 25 0% 40% |
2 o c0%
2 o 00% 20% 4
4 0 00% % \ ) ) PN

o > ——————
v SR A P22 233 2835 2 8 S
Average Delay Days for SWBT Caused Missed Collg&ition Due Dates__f
All CLECs

# Missed Average 20

Due Dates Delay Days
1 40 60 “.
a
0
1 2
0 ) g
) - —— Al CLECs] |
1 | o
0
0
¢ >t
0 [ © © © o © 1] «Q © @ [+.]
0 FAN O S SO A N - A N
5 <23 3 > 2480 2 48 %

Percent_ of Collocation Requests Processed Within 35 Business Days .

“AICLEGs.

R ST )

# Collocation | #Processed | % Processed Z-Value o N . "
Requests | Within 35 Days| Within 35 Days 100% ¢ *
0 0 na Base<3igl YT T\t TUTTTyrrvtTTTTpETTTTTY
1 1 100 0%
5 4 80 0%
0 0 n/a
) 5 100 0% Base <3%F] s50% 4
1 1 100 0% Base <301 400
6 6 100 0% Base <33§] o0 |
13 2 15 4% Bass <30 f 0% [
1 7.1%
4 100 0% 10% 1
o, 0% + + >—t + + + ———t +
* -- 222 f532588 3243838

——&—— Al CLECs

Standard
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PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

January 1999

South Texas

Percent of Premature Dlsconnecis

T FE SN WIS ) B NN A

BERE!

Local Num her Portability (LNP)

All CLECs

No Pre-mature | % Premature
Cutovers Disconnects Disconnects
1 30%
20%
: 0%
Oct-98% 85 0 0 00% -2 13§ 1.0%
Nov-95§i 206 0
Dec-9% ¢ 1,096 0
: 0
e
0

n

Nov-98 ¢
Dec-98 ¢
Jan-99

Local Num ber Portability (LNP) with Loop

All CLECs
No of No, Pre-mature { % Premature
Cutovers Disconnecls Disconnects

Z-\Value

1 6.0%

1 5.0%
3.0%

10%

1 4.0% |

| 20% |

.
+

"

—4—— All CLECs
Standﬂd

4 00% +— + S e e e e
Base < 32§ 23 8 8
Base < 33§ 8 § § E
12 Mo Tota{
: s - o vkl :
Interim Num ber Porhblllty (INP)
Al CLECs 2
No of No Pre-mature | % Premature Z-Value £
Cutovers Disconnects Disconnects 60%
oot e it e e eaaas
i
1 ——— All CLECs
------ Standard
3323
= =2 O c
: 2 S 285
771} .
ezt 3 S R MRt ,
AllCLECs
No of No Pre-mature | % Premature Z-Value
Cutovers Disconnects Disconnects 6 0%
i
;4;? 5 0% } --------------------------------
q 4.0% 4
130% 1—-—0——-Au CLECs
| L N S S
1 2 0% ( tandard
! o 1
14 0 0 00% Base < 3C§ 10%
97 o 0.00% ] 00% + + et
203 0 0 00% : 388 8
s > [5] o
73 0 - 0.00% S 2 & 8
387 0 0.00%
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PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

January 1999

South Texas

Cutov

Percent SWBT Caused

Delayed Coordinated

Local

I Num ber Portability (LNP)

Measuramen: All CLECs 3
No of Number % Z-value £
Cutovers Delayed Delayed 6%
| 5%
[ 4% |

| 3% 1

12% 1

—4— All CLECs
[2oo 0 Standard_

1% -
1| 0% —t—r . T S <
| § 38 3
- -3 O <
§ 2838
Q s g
All CLECs :
No. of Number i
Cutovers Delayed Delayed 1 6%
{
] 6% 4o mmemm et
1 4% 1
;
1 3% 1 —— Al CLECs
2 N B PR Standard
1 2% T
Oct-98 ¢ Base < 35 1%
Nov-9& ] 0% +—t - et
Dec-98 ¢ Base < 30§} 3 a 3 &
Base < 38 g g § E

Interim Num ber Portability (INP)
All CLECs [
No of Number % Z-Value ¥
Cutovers Delayed Delayed {, 6%
5% o mcenrn e
4% T
3% + ~——&—— All CLECs
ot f oI Standard
: 6 + ]
1% 4
0 0 00% %1
0 0 00%§ 0% ——t + ———
0 0 00%§ 88 3
ka3 = [+] =
—— ~2.00%H, s 288
L) IR 3
Interim Num ber Portability (INP) with Loop
All CLECs
No of Number % Z-Valus
Cutovers Delayed Delayed 6%
B : ] 5% foeen e
: 1%t
{su | [ —e— Al CLECs
. 2 N N S I Standard
g 3 4 2% T ——
’ 2 2 1oy
Oct-9¢ 14 o 0.00%)| sase<3ok] "% |
Nov-98 97 0 226§ 0% +——t + -
Dec-984} 203 0 3orf 3 ff % 8’,:
$ ¥ b4
S i) ML W % 6 24 3
2 Mo. Totaiyt 387} 0
PR ——— 2k ey N ETINCE W ! Sy RRWN
i
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